
Linfield College       Debra Penkin, MSW 
 

SUMMER 2008 SYLLABUS SOC 306/SOCIAL WORK PRACTICE 
 
Instructor Address:  PMB #169, 13023 NE Highway 99, Suite 7 
    Vancouver, WA 98686 
Instructor Email:  Please use the course email feature to contact me. 
Instructor Phone:  (360) 907-6824 
 

REQUIRED TEXT FOR STUDENTS: 
 

Suppes, Mary Ann, Wells, Carolyn Cressy, The Social Work Experience, An Introduction 
to Social Work and Social Welfare, McGraw Hill, Fourth Edition, 2003. 
 
COURSE DESCRIPTION: 

 
We will study generalist social work methods with individuals, families, and other groups, 
from intake interview to termination.  Ways in which social workers use private, 
voluntary, and government resources will also be addressed.  Practical problems and 
social work skills needed to accomplish objectives within the limits of laws and policies 
will additionally be covered.  Prerequisite: SOC 100, 101, or 102.  This course is three 
credits. 
 

SUPPLEMENTAL TEXTS (Used Solely By Instructor): 
 

Evans, David R., Hearn, Margaret T., Uhlemann, Max R., Jvey, Allen E., Essential 
Interviewing, A Programmed Approach to Effective Communication, Brooks/Cole 
Publishing Company, Fifth Edition, 1998.  
 
Quick Reference To The Diagnostic Criteria From DSM IV-TR, American Psychiatric 
Association, 2000. 

 
Dolgoff, Ralph, Feldstein, Donald, Understanding Social Welfare, A Search for Social 
Justice, Pearson Education, Inc., Seventh Edition, 2007. 
 

PREVIEW OF SOME WEBSITE REFERENCES 
(More To Be Posted In Course): 

 
*National Association of Social Workers (NASW): http://www.naswdc.org/ 
*NASW Code of Ethics: http://www.socialworkers.org/pubs/codenew/code.asp 
*The Council on Social Work Education (Listings of accredited master!s programs, etc.): 
http://www.cswe.org/ 
*George Warren Brown School of Social Work at Washington University: 
http://gwbweb.wustl.edu/library/websites.html 
 



COURSE OBJECTIVES: 
 
Upon successful completion of the course, students will: 
 
1.  Think critically about social issues and history, social experiences and how each of these 
contributes to individual perspectives and the impact on human lives. 
 
2.  Increase verbal and written communication skills. 
 
3.  Understand diversity and populations at risk and related social work roles. 
 
4.  Recognize distinctions and connections between sociology and social work. 
 
5.  Be familiar with governmental, voluntary, and private institutions, systems, and resources that 
are relevant to generalist social work practice. 
 
6.  Be familiar with various social work skills, methods, and values pertaining to generalist social 
work practice with individuals, families, groups, & communities. 
 
7.  Have knowledge of generalist social work theories, skills, and values in problem solving with 
clients, from intake interview through to termination. 
 
8.  Be aware of graduate opportunities in social work and/or related fields. 
 
METHODS OF EVALUATION:   
          
These are designed to enable students to achieve desired course outcomes. 
Descriptions of each assignment are located in the Assignments feature on the 
Course Tools Menu. 
 
1.  The Social Work Profession; A Student Survey (5%) 
2.  Group Case Review (25%) 
3. Social Workers In The News (15%) 
4. Research Paper (25%)  
5. Class Discussions in Opinions All Section (15%) 
6. Chats/Synchronous Communications (15%) 
 
 
COURSE ASSIGNMENTS/POINT DISTRIBUTIONS: 
 
1. Social Work Profession Student Survey  20 Points (Due 7/2/08)  
2. Group Case Review (100 Points Each)  100 Pts. (Due 7/23/08) 
3. Social Workers In The News (50 Points)  50 Points (Due 7/9/08) 
4. Research Paper (Do Individually or in Dyads) 100 Points (Due 8/6/08) 
5. Class Discussions in Opinions All Section  40 Points  (4 Posts Total) 
6. Chats/Synchronous Communication   40 Points (4 Chats Total)  
      Total:  350 Total Points Possible 
 



GRADE DISTRIBUTIONS: 
 
A =  96-100 % A-=  92-95.9% B+=  89-91.9% B=  86-88.9% 
B-=  83-85.9% C+= 80-82.9% C=  77-79.9% C-=  74-76.9% 
D=  71-73.9% F =  70.9% & below 
 
COURSE POLICIES: 
 
1. Class Attendance And Participation:   

Regular and consistent participation is required for this course and is part of the 
learning expectation. If this is not possible for you, you may not want to enroll in this 
particular course at this time. It is required that each student begins the course 
when the term begins as not to miss vi tal  information. Students are required to 
regularly contr ibute to class discussion as part of his/her parti ci pation and 
attendance grade. Any grade deductions for lack of participation will be reflected in the 
class participation grade specifically. Students are expected to be regularly acti ve in 
any assigned group projects. 

Should there be any extenuating circumstances related to class participation 
(examples:  critical health issues, accident or injury, family/personal emergency, family 
death and/or illness), the student is responsible to communicate that directly to the 
instructor in an expedient manner.  Any exceptions to the attendance/participation 
grading policy will be the decision of the instructor. 
 
2.  Late Work: Complete all reading and assignments at scheduled times as stipulated in 
the Syllabus and corresponding weekly schedule as outlined in Learning Modules 
(duplicated in Syllabus).  Any assignment turned in late will receive a grade deduction 
per day it is late (for example, a B would become a B-, B- to C+ on day two, etcetera). 
Should you email your assignment, the email date will determine the deduction. Any 
policy exceptions will be made on individual basis.  See Assignments on the Course 
Tools Menu for descriptions of each assignment, as I already mentioned above. 
 
3.  Incomplete:  A final grade of incomplete will only be given in emergency situations.  
Students must submit their requests in writing to me via email.  Then, we will discuss 
timelines for all uncompleted work and complete the official paperwork that must be sent 
to the Division of Continuing Education by the last week of the semester.  If negotiated 
assignments are not done by the due date, grade is based on work turned in to date.  
 
4.  Academic Honesty:  With the temptations of writing the same paper for several 
classes, the potential abuses of the Internet, etc., it must be said that any form of 
replication in this manner is unacceptable.  Cheating and plagiarism will not be tolerated. 
This includes copying ANY material (partial sentences, word sets, paragraphs, 
etc.) from websites. Should I discover this at any point, the student(s) will receive a 
severe warning or a failing grade for the assignment and/or a failing grade for the entire 
course. The student may also be subject to further sanctions by the College in 
accordance to Linfield College policies.  Please also review Policies on Academic 
Dishonesty in Linfield College Catalog.   
 



5.  Classroom Environment:  Please be respectful of instructor and other students in the 
class and in any correspondence external to class. Please contribute to making the 
classroom a respectful, safe, collegial environment that incorporates the norms of 
listening, appropriate and constructive feedback, and the sharing of ideas to facilitate 
learning.  Please be discerning and bring any related concerns to my attention.  Also, 
please handle any disclosures made in class as confidential and private matters that 
should not be shared with persons not enrolled in the course or directly involved in 
course design, management, and/or instruction. Help us maintain individual privacy if 
any personal sharing is done in Opinions All, chats, or any other class assignment. 
 
6.  If You Have Problems With Assignments:  Each of us has had assignments that have 
posed many challenges. I understand that.  All I ask is that you email me as soon as 
your problems begin; in other words, do not procrastinate too long or too close to 
deadlines.  Give me advance notice when you can so I can help you to my fullest ability. 
I will do likewise.  Please speak with me at any time if any assignment is unclear to you.   
 
7.  Writing Proficiency:  Please write your papers in MLA or APA format; should you be 
unclear about either, please see me so that I can give you supportive references. Carol 
McCulley is the DCE resource librarian at Linfield College and she is a terrific contact for 
you.  You can contact her through the Division of Continuing Education (800-452-4176).   
 
8.  Office Hours: I can do appointments by meeting you in the chat room, by phone, or 
via email correspondence. Just contact me and we can set up the format and day/time. If 
you have an emergency, you can call me at (360) 907-6824. 
 
9. Students With Disabilities:  Students with documented disabilities who may need 
accommodations, students who have any emergency medical information the instructor 
should be aware of, or students who need any other special arrangements, should make 
an appointment with the instructor as early as possible, no later than the first week of the 
term.   Thank you very much. 
 
10.  Online Resources and Utilization:  I encourage you to use the Internet, but be 
discerning about the resources you use. Web resources will be used in class and there 
are many good ones out there but check it out. Find out who the website host is and try 
to verify information wherever possible. Some websites look great but have faulty 
information based on a subjective agenda or political agenda. Please be discerning here. 
 
 LEARNING MODULES AND CORRESPONDING COURSE SCHEDULE: 
 

IMPORTANT NOTE FROM INSTRUCTOR: 
 

Please note that the following outline/schedule is posted week by week in each 
Learning Module. This schedule, however, is subject to change in order to create optimal 
learning opportunities. For instance, I may add a supplemental lecture from time to time 
to pass on some useful information for the class. This schedule is simply a navigati onal 
guide for our progress to help us formulate a picture of how we will achieve our learning 
objectives through lectures, Internet technologies, assignments, class dialogue, and 
other lecture readings (supplemental in certain weeks, as noted above).   



 
Any and all incremental changes in the course schedule will solely be 

communicated through class announcements.  It is the responsibility of the student to 
look for any past class announcements if they are not actively engaged and regularly 
active in class and have thus, missed material and/or due dates. Whenever possible, 
changes will be announced in advance to students via the Announcements tool on the 
Course Tools Menu.  
 

Learning Module One:  
Social Work and Its Development 

 
Week 1 (June 16th Through June 20, 2008): 
 
Topics: Get Introduced to Course Navigation and Contents; Make sure to check out the Syllabus, 
Assignments, Instructor Biography, and the design of the Learning Modules; Posted Lecture on 
the Social Work Profession, What Is Social Work? (Based on chapter one of the text); Please 
read my Welcome to you as well and contact me if you get confused about any part of course 
navigation; All reading requirements are outlined in the Weekly Schedule but are duplicated here 
for your convenience.  Please keep current with readings. Any changes in the reading schedule 
will be posted in the weekly schedule, not  here in the Syllabus. 
 
Off-Line Reading:  Suppes and Wells, Chapter One and Chapter Two 
 
Upcoming Assignments: Post your personal introduction to the Opinions All, in the folder 
entitled, Getting To Know You, by Wednesday, June 25th  (midnight deadline). Please read other 
introductions. Use Instructor Biography if you need ideas but you do not need to be that detailed. 
Please note that assignments are usually due on Wednesdays but there are a few exceptions to 
that schedule. Also please complete The Social Work Profession:  A Student Survey and submit it 
to the Assignments Inbox (on Course Tools Menu) by Wednesday, July 2nd.  
 
Week 2 (June 23rd Through June 27, 2008): 
 
Topic:  Lecture on Theoretical Frameworks in Social Work (Based on chapter two of the text); 
Lecture on Micro Skills in Generalist Social Work Practice (based on chapter one in Evans et al, 
supplemental text for the course) 
 
Reminder  the Evans et al text is used solely by instructor and is not a required text for 
students; I will use this text throughout the semester for posted lecture material.) 
 
Off-Line Reading: Suppes and Wells, Chapters Three and Four 
  
Assignment: Submit your Opinions All! Post to the Getting To Know You Folder by Wednesday, 
June 25th; submit your Social Work Survey assignment to me by Wednesday, July 2nd (Midnight) 
 
Important Notation: Make contact with other group members (Group composition/members will 
be communicated through course Announcements) to begin collaboration (on Group Case 
Review that is due on July 23rd) 
 
Reminder: Social Workers In The News is due on Wednesday, July 9th (By Midnight); (I gave 
you a few extra days due to the holiday; hope that helps! ; Happy Fourth of July!) 
 



Week 3 (June 30th Through July 4, 2008): 
 
Topic: Lecture on the Historical Development of Social Work; Lecture on Poverty and 
Populations-At-Risk (Based on chapters three and four of required text); Lecture on Focusing and 
Following Skills (Evans et al); Submit the Social Work Profession Student Survey by July 2nd (By 
Midnight) 
 
Off-Line Reading: Suppes and Wells, Chapters Five and Nine 
 
Assignment: Social Workers In The News is to be submitted to Assignments Inbox by 
Wednesday, July 9th (By midnight) 
 
The Group Case Review is due on Wednesday, July 23rd so I suggest you get started now to 
allow ample time for group communications. 

 
 

Learning Module Two: Social Work Practice in Family/Children Services, 
Schools, Mental Health, and Health Care: 

 
Week 4 (July 7th Through July 11, 2008): 
 
Topic: Lecture on Family and Children!s Services (following chapter five in text) and on Social 
Work in the Schools (following chapter nine in text); Lecture on Communication and Feedback 
Skills; Lecture on Effective Inquiry (based on Evans et al); Submit the In The News assignment by 
July 9th (Midnight deadline) 
 
Off-Line Reading: Suppes and Wells, Chapter Six 
 
Assignments: The History & Risk Opinions All Discussion Post is due on July 16th (next week). 
 
Also Note: The Research Paper is due on Wednesday, August 6th.  
 
Please do not delay because this will cause you much stress and anxiety. Remember, you can do 
this individually or in groups of two of your choosing. You just need to let me know whom you are 
working with if you decide to work in dyads. Thanks! 
 
 
Week 5 (July 14th Through July 18, 2008): 
 
Topic: Lecture on Mental Health Services (following chapter six in text); Lecture on 
Bio/Psycho/Social Assessment Components; Lecture on Reflecting Feeling and Reflecting 
Content (based on Evans et all); Post discussion entry into Opinions All by July 16th  
 
Reading: Suppes and Wells, Chapter Seven 
 
Assignments: Post Discussion comments to the History And Risk folder in Opinions All by 
Wednesday, July 16th; Finish up your Group Case Review for submittal on July 23rd (next week) 
 
 
 



Week 6 (July 21st Through July 25, 2008): 
 
Topic: Lectures on Social Work in Health Care (following chapter seven in text); Lecture on 
Developing An Individual Style (based on Evans et al); Lecture on Communicating Feeling and 
Immediacy; Submit your Group Case Review by July 23rd (By Midnight) 
 
Reading:  Suppes and Wells, Chapter 8 
 
Assignment: Continue work on Research Paper (Done individually or in dyads), due August 6th  
 
 

LEARNING MODULE THREE: Social Work In the Workplace, Substance 
Abuse Services, and Criminal Justice Settings: 

 
Week 7 (July 28th Through August 1, 2008): 
 
Topic: Lecture on Social Work in the Workplace (following chapter eight in text); Lecture on 
Confronting and Self-Disclosing Skills (based on Evans et al) 
 
Reading:  Suppes and Wells, Chapter 10 and 12 
 
Assignment:  Finish the Research Project for submittal next Wednesday, August 6th; also you 
have a post to Primary Social Work Tasks and Ethics folder due by August 6th (by Midnight) so 
plan accordingly.  Thanks! 
 
Week 8 (August 4th Through August 8, 2008): 
 
Topic: Lecture on Social Work in Substance Abuse Services (following chapter ten in text) and 
Criminal Justice Settings (following chapter twelve in text); Lecture on Information Giving and 
Interpreting (Evans et al); Submit two assignments this week Research Paper goes into its 
respective assignment inbox and you have a discussion on Primary Social Work Tasks and 
Ethics in Opinions All due this Wednesday, August 6th respectively 
 
Reading:  Suppes and Wells, Chapter 11 and 13 
 
Assignment: Post to My Two Cents folder in Opinions All! Is due next Wednesday, August 13th  
 
 

LEARNING MODULE FOUR: Social Work With Older Adults and Persons 
With Developmental Disabilities; And The Future of Social Work: 

 
Week 9 (August 11th Through August 15, 2008): 
 
Topic: Lecture on Social Work and Developmental Disabilities (following chapter thirteen of text); 
Lecture on Social Work with Older Adults (following chapter eleven); Lecture on Structuring for 
Information and Action; Lecture on Enlisting Cooperation (Based on Evans et al); Your final post 
for the course, entitled, My Two Cents, is due this Wednesday, August 13th by midnight (no late 
posts accepted beyond Friday, August 15h by midnight) 
 
Reading: Suppes and Wells, Chapter 14 



 
Assignment: Please fill out course evaluations after they have been posted to the course by 
  Brett Hardee; your feedback is important and appreciated.  
 
Week 10 (August 18th Through August 21, 2008): 
 
Topic: Lecture on the Future of Social Work (following chapter fourteen of text); Lecture on 
Putting It All Together (Based on Evans et al); Course Evaluations to complete. Thanks! 
 
Assignment: Please do not forget those Course Evaluations; Look for link in course the week  

of August 18-21st at the very latest (posted by Brett Hardee typically) 


